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Participant comments from Jeff Mowatt’s
Becoming a Trusted Advisor
seminar held September 5, 2014
“This was one of the best presentations I have attended!  It will help all of our stores who attended to increase their sales by gaining that extra trust from their clients.”
     Chris Mounot, Field Consultant, Sangster’s Head Office

“Awesome presentation.  I will share the knowledge with the rest of my staff.”


Nurala Kassam, Owner/Franchisee 

“Great session.  I learned so much.  This will help me to build greater trust with my customers.  This session has helped me to see customer service in a new light.”

Riz Khimji, Owner/Franchisee

“This will have a large impact in the short and long term for me and my staff.”


Abhay Shah, Franchisee/Owner

“This session will motivate myself and managers to implement some of the new ideas and phrases Jeff spoke about.”


Keith Sheldon, Owner/Franchisee

“After hearing Jeff’s session this will definitely help us to move forward and enhance our customer care.”


Gale Connor, Manager – Corporate Store Tillsonburg

“Jeff showed me how small simple changes can greatly impact customer service and influence business.”


Jane Geddes, Manager – Medicine Hat

“With all the ideas Jeff has provided to us I can take them back to the store and I’ll be able to motivate and encourage not only myself but my staff too.”


Tara McRae, Manager 

“I really enjoyed Jeff’s session.   I will be passing all this information on to my employees.”


Deborah Lindquist, Manager
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