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Participant comments from Jeff Mowatt’s presentation held March 22, 1997 
 
 

 
“Very informative, unique way to education you.” 
 Randy Rich, Manager, Jerry’s Carline Muffler 
 
 
“Very well spoken and nicely presented. Speaker and content were 
good reinforced ideas that I try to use.” 
 Melvin Moltzan, Owner, Carline Muffler 

 
 
“I enjoyed this presentation.” 
 Neil Steffler, Owner, First Stop Tire & Auto 
 
 
“Effective & enjoyable.” 
 Mark Switzer, President, Global Muffler & Shock 
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