nfluence.,

Jeff Mowatt, BComm, CSP
Customer Service Strategist, Certified Professional Speaker

Simply fill out the form below and fax or mail in your order.

JEFFMmowatt

THE ART OF CUSTOMER SERVICE

77
_/W 1.800.JMOWATT

Snail Mail: JC Mowatt Seminars Inc. Toll Free Phone: 1-800-JMowatt (566-9288)
60 Wildwood Drive Phone: 403-244-9094
Calgary, Alberta, Canada T3C 3C5 Fax: 403-244-9814
All Jeff Mowatt resources are backed with a 30-day unconditional guarantee.
The items below are all listed in Canadian Dollars ($CDN).
Item Qty Price | Total
"l Want it All" Package Special Includes:
Profit Producing Customer Service, How to Deal with Difficult People™, How to Manage Multiple $395
Priorities™, Becoming a Service Icon in 90 Minutes a Month, Influence with Ease® Tips (both
CDrom and book version).
Profit Producing Customer Service $335
How to Deal with Difficult People™ $57
How to Manage Multiple Priorities™ $67
Becoming a Service Icon in 90 Minutes a Month $29
Influence with Ease (book) $27
Influence with Ease® Customer Service Training Tips (arrives as a CDrom) $77
. Sub-Total
Shipping and Handling Add Shipping and Handling
« For order values up to $29, add $10. . )
« For order values above $29, add $15. Add 5% GST (if ordering from Canada)
» For orders shipped outside of Canada and US, add $20. Total
Your Name Organization
Address
City Province/State Postal/Zip code
Phone Fax Email
Payment Method: O visa O Mastercard O American Express
O Credit Card Card # Expires
O Check (payable to JC Mowatt Seminars Inc.) Card Holder

O Purchase Order (attach) Signature




